
 
 
 
Welcome to the BillStore Help Center. 
Here you will find all the guides you need to get started quickly and easily. 

 

Manage my subsciption 

With BillStore, you can start for free and test all essential features for	14 days with no obligation, 
directly in practice. 

Only after the trial period ends do you decide which subscription package suits your needs. 

You can access your subscription through	“My Profile.” 

During the free trial period, you can use features such as: 

• Create unlimited invoices for 14 days 
• Generate invoices as e-invoices or PDF 
• Visualize and validate e-invoices 
• Cancellation and correction invoices 
• Payment reminders including reminder fees 
• Mail server integration 
• Add your own logo 
• Customizable text templates 
• Customer and product management 

The trial period ends automatically after 14 days. 

Afterwards, you can choose a suitable subscription plan. 

 



 

Available subscriptions 

Monthly plans 

Package S – €8 + 19% VAT/month 

Included features: 

• Create up to 20 invoices per month 
• E-invoices or PDF invoices 
• Visualize and validate e-invoices 
• Cancellation and correction invoices 
• Payment reminders including reminder fees 
• Mail server integration 
• Add your own logo 
• Customizable text templates 
• Customer and product management 

Package M – €12 + 19% VAT/month 

Included features: 

• Create up to 100 invoices per month 
• E-invoices or PDF invoices 
• Visualize and validate e-invoices 
• Cancellation and correction invoices 
• Payment reminders including reminder fees 
• Mail server integration 
• Add your own logo 
• Customizable text templates 
• Customer and product management 

Package L – €20 + 19% VAT/month 

Included features: 

• Create unlimited invoices per month 
• E-invoices or PDF invoices 
• Visualize and validate e-invoices 
• Cancellation and correction invoices 
• Payment reminders including reminder fees 
• Mail server integration 
• Add your own logo 
• Customizable text templates 
• Customer and product management 

 



 

Annual plans 

Alternatively, you can subscribe annually and save money: 

• Package S:	€76 + 19% VAT/year 
• Package M:	€115 + 19% VAT/year 
• Package L:	€195 + 19% VAT/year 

 

Subscibe to a plan 

1. Choose a suitable package 

Select the subscription plan that best fits your needs. 



Then click	“Buy”. 

You will be redirected to the payment page. 

2. Redeem promo code 

If you have a promo code: 

• Click	“Add Promo Code” 
• Enter your code 
• The discount will be applied automatically 

3. Choose payment method 

You can pay with: 

• Apple Pay 
• Credit/Debit Card 

For card payments, enter: 

• Card number 
• Expiration date and security code 
• Cardholder name 
• Billing address 

4. Purchase as a company (optional) 

If you want to subscribe as a business, activate the corresponding checkbox and provide: 

• Official legal company name 
• German VAT Identification Number (DE VAT ID) 

5. Complete subscription 

Review your information and then click: 

“Subscribe with payment obligation” 

Your subscription will then be activated and paid. 



 

Change or cancel subscription 

If you would like to modify or cancel your plan: 

Open	“Change Plan”. 

You will have the following options: 

 

1. Cancel subscription 

Click	“Cancel Subscription”. 

Your subscription will end at the end of the current billing period. 

 



 
 
Notice: 
Monthly subscription cancellation deadline: 
24 hours before the end of the current billing month 
 
Annual subscription cancellation deadline: 
24 hours before the end of the current billing year 
 

2. Update subscription 

Click	“Update Subscription”. 

Then select a new plan. 

Your subscription will be adjusted accordingly. 

 



3. Change package 

If your business grows or your requirements increase, you can upgrade to a larger package 
at any time. 

Downgrading to a smaller package is also possible, subject to the applicable cancellation 
period. 

 
 

4. Change payment method 

Under	“Change Plan”, you can anytime: 

• Change payment methods 
• Add new payment methods 
• Update billing information 

Note: 
If your business grows or your requirements change, you can flexibly upgrade to a larger package at 
any time. 
This ensures your subscription always matches your current needs. 

 

Kazarova & Cerkasov GbR 
Inhaber: Victoria Kazarova, Evgenia Cerkasov 
Lagerhausstr. 40 64653 Lorsch 
USt -IdNr.: DE363844877 

Telefon: +49 157 57819306  
E-Mail:  info@billstore.net 
Internet: www.BillStore.net 


